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Donor Management System

To start using the DMS Mailchimp Integration, you'll simply need to connect your Mailchimp account with your

DMS following the steps below.

—> If you’ve already connected your Mailchimp account, the next step is to sync your DMS Groups with it.
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1. Visit your administrative Settings

2. Under DMS Mail, select Mailchimp Settings

http://charityhelp.knowledgeowl.com/help/donor-management-system-syncing-dms-groups-with-your-mailchimp-account
http://charityhelp.knowledgeowl.com/#configuring-your-mailchimp-settings-in-your-dms
http://charityhelp.knowledgeowl.com/#what-s-next-
https://dyzz9obi78pm5.cloudfront.net/app/image/id/63ff846170957d111a07a192/n/mc-settings.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/643ebad63d72ef142f4dfa84/n/screenshot-wa-dmscanadahelpsorg-20230301-12-00-01.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/63ff8696aadf371ef54a0213/n/-2.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/63ff87353d77dd6aa7231852/n/mc-success.png


3. On the next page, you'll need to enter the following information from your Mailchimp Account:

(1) API Key from Mailchimp: you can find your Mailchimp Account’s API Key by following these steps.

(2) Security Key: this field is mandatory. You can either a) Create your own Security Key, or b) Use the

'Generate Key' button to have the system create a default security key for you.

(3) Enable Debugging: leave this checked as Yes for easier backend troubleshooting.

Settings > Mailchimp Settings
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4. Once you’re finished, select Save & Test

5. If everything was set up properly, you'll see a confirmation message with your Mailchimp login information in

the top right of your screen.

Mailchimp Settings

Mailchimp Save & Test



What's Next?

Now that you've connected your Mailchimp account to the DMS, the next step is to sync your DMS Groups with it.

Mailchimp Successful Configuration
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