Recurring DMS Payments: Checking for Soon-to-
Expire Credit Cards
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Donor Management System

Because credit card expiry dates don't automatically update for DMS Live credit card payments, you'll need to
update the billing details manually for any expired credit cards.

To help you identify which recurring DMS Live payments have credit cards that will be expiring soon, we've
created a Report just for you.

Pulling a Soon-to-Expire Credit Card Report

1. Visit the Reports tab
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2. Select Contributions Reports to reveal this section, and then select Custom Contribution Reports


https://charityhelp.knowledgeowl.com/help/donor-management-system-understanding-live-transactions
https://charityhelp.knowledgeowl.com/help/donor-management-system-updating-a-recurring-dms-payment
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6400e083cd952761aa483067/n/reports-main-new.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6400e0dafe9ea90953762e28/n/reports-custom-contrib-reports.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6400e14f78a9f4561906f1d0/n/reports-iats-report.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6400e21f3bc17d351a3ac445/n/reports-iats-columns.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6400e28f1a437c0b6f0463a6/n/reports-iats-filters.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6400e36c7a3556347628331a/n/reports-iats-expiring.png

‘ \ Settings | Help
Avenue Dashboard Contacts Contributions Campaigns Opportunities Reports DMS Mail
DMSCADMSCA ~

CanadaHelps DMS Reports

© New Report

v My Reports

~ Contribution Reports

v Contribution History by Campaign

v Contribution History by Fund

v Contribution History by GL Account

v Custom Contribution Reports

tribution Histe (S Total its raised by S
Contribution History by Source (Summary) otal amounts raised by source View Results More i

Recurring Contributions (Summary) Total amounts raised by Recurring Contributions with individual Contribution information View Results More t

Custom Contribution Reports

3. From the new list that will appear, select the report entitled iATS Payments - Recurring Contributions Report
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4. This will bring you to a section where you can customize your new report.

5. Under the Column section, ensure the column "Expiry Date" is checked off.
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6. Next, under the Filters tab, select the drop-down Donation status value "is not empty (Null)"
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7.Select the Refresh Results button to generate your report

8. This report will list any recurring Live contributions that have a credit card expiry date scheduled within the
next 60 days
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What's Next?

Using this report, you can reach out to any Contacts who have a recurring Live contribution with a credit card that
is set to expire soon, and, once you receive their updated billing information, you can update their billing details

manually.
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