[Donor Management System] August 24, 2022

Last Modified on 08/24/2022 2:30 pm EDT

What's New!

1. Print Your Thank You Message
e Now, when you issue tax receipts and choose "Print" as the delivery method, you can also download a Thank-
You letter at the same time. You can then print this letter, along with the tax receipt, and mail them to your
donor/s. This feature is available when issuing single tax receipts, combined tax receipts, and annual tax
receipts.

o TIP: Learn more about creating and managing your Message Templates

Thank You Settings

Mark Contribution as thanked @

Send a custom Thank You Message

Thank you First Time -
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Thank you, {contact.first_ name}!

Dear {contact first_name} {contact last_name},

On behalf of everyone at {domain name} | want to thank you for your recent contribution of
ion total_amount} on {contribution receive_date). With your generous support

we're better able to achieve our important charitable mission

Method

Back Issue Tax Receipt

Example download (letter + tax receipt):


https://charityhelp.knowledgeowl.com/help/donor-management-system-issuing-tax-receipts#issuing-a-single-tax-receipt
https://charityhelp.knowledgeowl.com/help/donor-management-system-issuing-yearly-tax-receipts
https://charityhelp.knowledgeowl.com/help/donor-management-system-issuing-tax-receipts#issuing-multiple-tax-receipts
https://charityhelp.knowledgeowl.com/help/donor-management-system-issuing-yearly-tax-receipts
https://charityhelp.knowledgeowl.com/help/donor-management-system-adding-managing-an-email-letter-template
https://dyzz9obi78pm5.cloudfront.net/app/image/id/630655961ca37b68690d234a/n/screenshot-demo-dmscanadahelpsorg-20220824-12-44-05.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/63066bca893e1051281a92d0/n/1661365193469.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/630664bb52d836692c7455a2/n/capture.PNG
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6306655e16aa69639a6e5cb0/n/screenshot-demo-dmscanadahelpsorg-20220824-13-51-35.png

Avenue

186 Spadina Avenue
Toronto, ON M5T 382
Canada

kirsten@wellness.org
111-555-5555

Dear Benjamin A Franklin,

On behalf of everyone at Wellness Avenue | want to thank you for your recent contribution of $ 1.23 on Aug 24th,

2022 11:55 AM in memory of James Smith.

With your generous support we're better able to achieve our important charitable mission

With gratitude.
Wellness Avenue
186 Spadina Avenue

Toronto, ON MST 382
Canada

kirsten@wellness.org
111-555-5555

WELLNESS AVENUE
186 Spadina Avenue
Toronto ON MST 382

jamin A Franklin
231 Daly Ave, Apt 2
Ottawa, ON

KIN 6G1, Canada

August 24th, 2022

Dear Benjamin A Franklin,

() Welness

Thank you for giving generously. Your support is eritical to helping us fulfill our mission. To assist with your record
keeping, please find your official tax receipt. If you have questions about your contribution, please email

kirsten@wellness.org or call 111-555-5555

Thank you
Wellness Avenue

al Tax Receipt For Income Tax Purposes

WELLNESS AVENUE

Charitable Registration #: 10000-000-RRO000
186 Spadina Avenue

Toronto ON M5T 382

Receipt #: WELLOOO0D303
Receipt Issued: 2022-08-24
Location Issued: Toronto, Ontarie
Tax Year: 2022

Total Donation Amount: $1.23
Eligible Amount of Gift: $1.23

Canads Revenue Agency - canada.calcharities-giving

(N etness

Donated by:
nin A Franklin
231 Daly Ave, Apt 2

Ottawa, ON

K1N 6G1,Canada

Authorized Signature
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2. Ineligible Tax Receipting: Language Improvement

e For greater clarity, we've updated the error message when a contribution is ineligible for tax receipting due

to a Contact missing a mailing address.

o TIP: Learn more about adding address information for your Contacts.

Contributions from Ms. Alex Wong
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Tax Year 01 - Contributions 1
Eligible Contacts 0 Eligible Contributions 0
Total Eligible Amount $0.00 Ineligible Contributions 1

Cancel

Not Eligible For Receipt

10 the CRA the agess of the oner i required o isue  ax receipt.

© incomple Address
Accordingto the CRA the address o the donor s
required tolssue a tax receipt

‘Thank You Settings

Mark Contribution as thanked @


https://charityhelp.knowledgeowl.com/help/donor-management-system-adding-and-modifying-a-single-contact#modifying-a-single-contact




