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What's New?!

1. New Feature: Web Submission Forms

Introducing two Web Forms that you can use to collect e-newsletter subscriptions and volunteer sign ups

right from your website. Customize the submission forms and easily embed them directly on your site with a

quick copy/paste. Any sign ups will then sync directly into your DMS and these preferences will update on

each Contact's profile. 

---> Check out our article on Web Submission Forms to see how they work

Email Opt-in Form example:

Volunteer Sign-Up Form example:

https://charityhelp.knowledgeowl.com/help/donor-management-system-navigating-a-contact-profile
https://charityhelp.knowledgeowl.com/help/web-submission-forms
https://dyzz9obi78pm5.cloudfront.net/app/image/id/63779efec0e90168e03e9cb0/n/email-signup-form.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/63779e71d20cfb4bee06be3c/n/capture.PNG
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6387d87c5f66a05ae9036645/n/screenshot-demo-dmscanadahelpsorg-20221130-17-24-31.png


2. New Data Sync: Payment Methods

Now, you can use the Advanced Search in Contributions to filter for any donations made through

CanadaHelps where the donor chose to pay using Apple Pay or Google Pay. Filtering by these new

payment methods can help you understand how your donors are giving, so you can know where and how

to focus your fundraising efforts.

https://charityhelp.knowledgeowl.com/help/donor-management-system-advanced-search-for-contributions



